
  

  2011 2010  Change

Operating revenues (in millions) $17,657  $17,456  1.2)%

Earnings (in millions) $2,203  $1,975  11.5)%

Basic earnings per share $2.57  $2.37  8.4)%

Diluted earnings per share $2.55  $2.36  8.1)%

Dividends per share (amount paid) $1.8725 $1.8025 3.9)%

Dividend yield (year-end, percent) 4.0 4.7 (14.9)%

Average shares outstanding (in millions) 857 832 3.0)%

Return on average common equity (percent) 13.04 12.71 2.6)%

Book value per share $20.32  $19.21  5.8)%

Market price per share (year-end, closing) $46.29  $38.23  21.1)%

Total market value of common stock (year-end, in millions) $40,047  $32,241  24.2)%

Total assets (in millions) $59,267  $55,032  7.7)%

Total kilowatt-hour sales (in millions) 190,047 196,787 (3.4)%

 Retail 159,702  164,217  (2.7)%

 Wholesale 30,345  32,570  (6.8)%

Total traditional operating company customers (year-end, in thousands) 4,412  4,417  (0.1)%

FINANCIAL HIGHLIGHTS

SHAREHOLDER INFORMATIONSHAREHOLDER INFORMATION

TRANSFER AGENT TRANSFER AGENT 
Computershare Shareowner Services, LLC is Southern Company’s transfer Computershare Shareowner Services, LLC is Southern Company’s transfer 
agent, dividend-paying agent, investment plan administrator and registrar. agent, dividend-paying agent, investment plan administrator and registrar. 
If you have questions concerning your registered Southern Company share-If you have questions concerning your registered Southern Company share-
holder account, please contact:holder account, please contact:

BY MAIL BY MAIL 
The Southern CompanyThe Southern Company
c/o Computersharec/o Computershare
Shareowner ServicesShareowner Services
P.O. Box 358035P.O. Box 358035
Pittsburgh, PA 15252-8035Pittsburgh, PA 15252-8035

BY PHONE BY PHONE 
9 a.m. to 7 p.m. ET 9 a.m. to 7 p.m. ET 
Monday through Friday Monday through Friday 
800–554–7626800–554–7626
(Automated voice response system (Automated voice response system 
24 hours/day, 7 days/week) 24 hours/day, 7 days/week) 

SHAREOWNER SERVICES INTERNET SITE SHAREOWNER SERVICES INTERNET SITE 
To take advantage of Shareowner Services’ online services, you will need to To take advantage of Shareowner Services’ online services, you will need to 
activate your account. This one-time authentication process will be used activate your account. This one-time authentication process will be used 
to validate your identity in addition to your 12-digit Investor ID and self-to validate your identity in addition to your 12-digit Investor ID and self-
assigned PIN. The Internet address is assigned PIN. The Internet address is www.bnymellon.com/shareowner/www.bnymellon.com/shareowner/
equityaccessequityaccess. Through this site, registered shareowners can securely access . Through this site, registered shareowners can securely access 
their account information, as well as submit numerous transactions. Also, their account information, as well as submit numerous transactions. Also, 
transfer instructions and service request forms can be obtained. transfer instructions and service request forms can be obtained. 

SOUTHERN INVESTMENT PLAN SOUTHERN INVESTMENT PLAN 
The Southern Investment Plan provides a convenient way to purchase com-The Southern Investment Plan provides a convenient way to purchase com-
mon stock and reinvest dividends. You can access the Southern Company mon stock and reinvest dividends. You can access the Southern Company 
Internet site to review the Prospectus. Internet site to review the Prospectus. 

DIRECT REGISTRATION DIRECT REGISTRATION 
Southern Company common stock can be issued in direct registration (un-Southern Company common stock can be issued in direct registration (un-
certifi cated) form. The stock is Direct Registration System eligible.certifi cated) form. The stock is Direct Registration System eligible.

DIVIDEND PAYMENTS DIVIDEND PAYMENTS 
The entire amount of dividends paid in 2011 is taxable. The board of directors The entire amount of dividends paid in 2011 is taxable. The board of directors 
sets the record and payment dates for quarterly dividends. A dividend of sets the record and payment dates for quarterly dividends. A dividend of 
47.25 cents per share was paid in March 2012. For the remainder of 2012, 47.25 cents per share was paid in March 2012. For the remainder of 2012, 
projected record dates are May 7, August 6 and November 5. Projected pay-projected record dates are May 7, August 6 and November 5. Projected pay-
ment dates for dividends declared during the remainder of 2012 are June 6, ment dates for dividends declared during the remainder of 2012 are June 6, 
September 6 and December 6. September 6 and December 6. 

ANNUAL MEETING ANNUAL MEETING 
The 2012 Annual Meeting of Stockholders will be held Wednesday, The 2012 Annual Meeting of Stockholders will be held Wednesday, 
May 23, at 10 a.m. ET at The Lodge Conference Center at Callaway Gardens, May 23, at 10 a.m. ET at The Lodge Conference Center at Callaway Gardens, 
Highway 18, Pine Mountain, Ga. 31822. Highway 18, Pine Mountain, Ga. 31822. 

AUDITORS AUDITORS 
Deloitte & Touche LLP Deloitte & Touche LLP 
191 Peachtree St. NE 191 Peachtree St. NE 
Suite 2000 Suite 2000 
Atlanta, GA 30303 Atlanta, GA 30303 

INVESTOR INFORMATION LINE INVESTOR INFORMATION LINE 
For recorded information about earnings and dividends, stock quotes and For recorded information about earnings and dividends, stock quotes and 
current news releases, call toll–free 866–762–6411.current news releases, call toll–free 866–762–6411.

INSTITUTIONAL INVESTOR INQUIRIES INSTITUTIONAL INVESTOR INQUIRIES 
Southern Company maintains an investor relations offi ce in Atlanta, Southern Company maintains an investor relations offi ce in Atlanta, 
404–506–0571, to meet the information needs of institutional investors 404–506–0571, to meet the information needs of institutional investors 
and securities analysts. and securities analysts. 

ELECTRONIC DELIVERY OF PROXY MATERIALS ELECTRONIC DELIVERY OF PROXY MATERIALS 
Any stockholder may enroll for electronic delivery of proxy materials by Any stockholder may enroll for electronic delivery of proxy materials by 
logging on at logging on at www.icsdelivery.com/sowww.icsdelivery.com/so..

CERTIFICATIONS CERTIFICATIONS 
Southern Company has fi led the required certifi cations of its chief executive Southern Company has fi led the required certifi cations of its chief executive 
offi cer and chief fi nancial offi cer under Section 302 of the Sarbanes-Oxley offi cer and chief fi nancial offi cer under Section 302 of the Sarbanes-Oxley 
Act of 2002, regarding the quality of its public disclosures as exhibits 31(a)1 Act of 2002, regarding the quality of its public disclosures as exhibits 31(a)1 
and 31(a)2, respectively, to Southern Company’s Annual Report on Form and 31(a)2, respectively, to Southern Company’s Annual Report on Form 
10–K for the year ended December 31, 2011. The certifi cation of Southern 10–K for the year ended December 31, 2011. The certifi cation of Southern 
Company’s chief executive offi cer regarding compliance with the New York Company’s chief executive offi cer regarding compliance with the New York 
Stock Exchange (NYSE) corporate governance listing standards, required Stock Exchange (NYSE) corporate governance listing standards, required 
by NYSE Rule 303A.12, will be fi led with the NYSE following the 2012 by NYSE Rule 303A.12, will be fi led with the NYSE following the 2012 
Annual Meeting of Stockholders. Last year, Southern Company fi led this Annual Meeting of Stockholders. Last year, Southern Company fi led this 
certifi cation with the NYSE on June 20, 2011. certifi cation with the NYSE on June 20, 2011. 

ENVIRONMENTAL INFORMATION ENVIRONMENTAL INFORMATION 
Southern Company publishes information on its activities to meet envi-Southern Company publishes information on its activities to meet envi-
ronmental commitments. This information is available online at ronmental commitments. This information is available online at 
www.southerncompany.com/planetpower/#reportswww.southerncompany.com/planetpower/#reports..
To request printed materials, write to: To request printed materials, write to: 

Chris Hobson Chris Hobson 
Chief Environmental Offi cer & Senior Vice President Chief Environmental Offi cer & Senior Vice President 
Research and Environmental Affairs  Research and Environmental Affairs  
600 North 18th St. 600 North 18th St. 
Bin 14N–8195 Bin 14N–8195 
Birmingham, AL 35203–2206 Birmingham, AL 35203–2206 

COMMON STOCK COMMON STOCK 
Southern Company common stock is listed on the NYSE under the ticker Southern Company common stock is listed on the NYSE under the ticker 
symbol SO. On December 31, 2011, Southern Company had 155,198 symbol SO. On December 31, 2011, Southern Company had 155,198 
shareholders of record. shareholders of record. 

The 2011 summary annual report is submitted for shareholders’ information. The 2011 summary annual report is submitted for shareholders’ information. 
It is not intended for use in connection with any sale or purchase of, or any It is not intended for use in connection with any sale or purchase of, or any 
solicitation of, offers to buy or sell securities. solicitation of, offers to buy or sell securities. 

Visit our website at Visit our website at www.southerncompany.comwww.southerncompany.com

Visit our Corporate Responsibility Report at Visit our Corporate Responsibility Report at 
www.southerncompany.com/corporateresponsibilitywww.southerncompany.com/corporateresponsibility

Follow us on Twitter at Follow us on Twitter at www.twitter.com/southerncompanywww.twitter.com/southerncompany
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BY COURIER BY COURIER 
The Southern CompanyThe Southern Company
c/o Computersharec/o Computershare
Shareowner ServicesShareowner Services
480 Washington Blvd.480 Washington Blvd.
Jersey City, NJ 07310Jersey City, NJ 07310


